
Galway Get Together

User Guide



The Galway Get Together Community Resource Center, a project of the Galway Public 
Library, is a one-stop information hub for the Galway School District area which includes 
Galway and parts of Broadalbin, Charlton, Hagaman and Providence; a population of over 
7,000 residents. 

Purpose

Begun as a bi-weekly newsletter developed and produced by volunteers, the original 
grant project in 2016 broadened the scope of the newsletter’s reach by building a 
website and Facebook page that is continually updated. 

The Center offers the public information and access to products, services, 
and things to do locally available within Galway and its surrounding areas, 
thereby stimulating business, volunteerism and support for the gamut of 
local resources – growers, breeders, builders, fixers, care providers, food 
& drink, parks, preserves, and the service organizations vital to our 
community.

This new site expands on this effort by revitalizing 
the website with a new look, dynamic content, 
additional features, ease of use and 
maintainability.



Directory – database of listings

Category – grouping of listings

Listing – detail entry for a business, community 
organization, government entity, or things to do

Attribute – a specific listing field (i.e. name, 
phone number, website, etc.)

Tag – a searchable keyword

Filter – a way to limit search results or select a 
specific category

Chat – a capability to talk live or send 
feedback/questions to an agent

Favorite – selection of specific listings that you 
can easily access 

Account/Profile – a registration sign-in you use 
to access your favorites – not a requirement for 
general use

Terminology



Features

• 4 Major Categories

• 39 Sub-categories filtering

• Keyword searchable
• Larger display of listing details

• Highlighted listings:
• Recently added
• Featured

• Favorites – ability to flag your listings
• Chat
• Social media sharing



Website Walk-through



Home Page – Part 1

Header – Click to go to Home

Categorized Listings - Grouping

Favorite Icon

Searches all CategoriesKeyword Search - multiple results

Online/offline 
Chat

Displays all Listings

Simple 
Navigation

Profile/
Account



Home Page – Part 2

Our Newest Listings – based on 
date added to site

Featured Listings – selected by 
Administrator based on provided 
information from various sources

Number displayed is adjustable by 
admin

Favorite Heart
✓ Appears on all listings
✓ Click to mark – Red
✓ Click again to remove

Goto Top icon – appears as 
you scroll down, will 
disappear after 2 seconds



Home Page – Part 3

Events/Activities/Programs within the community. Can display in 
Calendar Week/Month or Agenda format. Default set to Month.

Galway Get Together Facebook 
✓ Click on title and go to the 

full Facebook site or 
✓ Scroll through the posts and 

click on a specific post for 
more details.

Title

Post

Click on specific event for details

Use arrows to move between months



View All Categories Listings

Filter to limit searching and number 
of listings results

Select category and click Filter

Keyword Search - multiple results based on filter

Number of listings results

Sort Options – defaults to Date (most recent added)

Listing Summary 
8 per page with paging 

scale at bottom



Specific Category Listings – Part 1 (selected from front page categories or category tree)

Filter set to Category

Keyword Search - multiple results specific to category filter

Image specific to 
category

Listings specific to 
category



Specific Category Listings – Part 2 (selected via category on a listing)

Listings results
✓ Based on selected grey button category
✓ Button turns green with mouse-over
✓ Quick & easy way to filter

Category Tree
✓ Category is reflected in 

category tree
✓ Functionality same as if 

category selected from tree



Listing Results (via category filter or search)

Filter remains on screen 
as you scroll down

Pagination scale at bottom

Listing Summary 
8 listings per page

Listing Summary 
✓ Image
✓ Sub-categories
✓ Name
✓ Date added

✓ Address
✓ Phone
✓ Map Location
✓ Website

✓ Facebook
✓ Instagram
✓ Brief Description

Click on: 
Image or Name for 

more details

Specific Links to go 
to listing sites

Grey buttons for 
additional listings 

specific to that 
category

Brief Description



Listing Details
Related Listings – 3 listings based on categories and most recently added

Additional Information:
✓ Email
✓ Full Description
✓ Social media icons



Search

NOTE:  Search criteria does not clear after search results.  Allows 
for additional filtering.

You will need to clear the search field if you want to start fresh 

All Specific category

Results will differ based on ALL or specific category selected.  Search criteria based on:

✓ Any keyword
✓ Business name

✓ Sub-category
✓ Tags

✓ Short Description
✓ Description



Sign-in/Create Account (Register)

Enter your email/password or 
Register to create a new account

You only need an account if you want 
to use the Favorite feature or Own a 
listing



Profile/Account – accessible only after you Register / Sign-in

Favorites – Displays all of the listings you flagged as a favorite

Listings – These are listings you own and have the ability to update

Settings –Update/delete your profile/account

Sign Out – Logs you out of your account

Account 
Name created after sign-in



Footer

Access to related actions, materials, events, & links
✓ Subscriptions to Newsletter (Galway Get Together & Galway Library
✓ Access to view old Newsletter
✓ This User Guide

✓ FAQs about Galway Get Together
✓ Related Community links
✓ Related Events/Calendar 



Chat

Live Chat View – when an agent is online.
Offline Chat View – No agent is available, but you can send a message and 
an agent will get back to you. We request the following information in 
order to better process your request. 
✓ Name – can be a nickname or however you want us to address you
✓ Email – needs to be a valid email so we can respond to your message

No Dot indicates agent is online or 
you already sent an offline message

Red dot indicates agent 
is offline



About Page

History of Galway and this site



Functionality 
Summary
• Ease of use & readability

• Fully searchable site

• Categorization / grouping of listings for filtering

• Dynamic rendering of listings

• Listings displayed based on category and/or search 
criteria

• Listing can belong to multiple categories

• Listing Summary – has most important details

• Listing Details – has additional information

• Related listings based on categories of selected listing

• Recent & featured listings

• Ability to set favorites

• Chat/messaging capability

• Calendar of events / access to additional community 
calendars

• Embedded visibility/access to Galway Get Together 
Facebook

• Ability to subscribe to newsletters and view archives



Please let us know how we did!
Email: galwaygettogether@gmail.com

mailto:galwaygettogether@gmail.com

